The Hampton Medical Centre

‘Lansdowne’, 49a Priory Road

Hampton, TW12 2PB
www.hamptonmedicalcentre.nhs.uk 
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Our Practice has served the public of Hampton for almost a century.  
Originally in a house named ‘Lansdowne’ at the corner of Priory and Percy Roads it has been a group practice since 1955.  We aim to offer our patients a high standard of professional and courteous care. We also are a teaching practice helping new doctors to gain experience in primary care.
Telephone:  0208 979 3306 
or 0208 979 5150 (this line is closed between 1-2 pm)
Email: admin.hamptonmedicalcentre@nhs.net 

************

Surgery Hours - Weekdays 8.30 am to 6.00 pm

Doors closed between 1.00 – 2.00 pm 

To make an urgent appointment please phone the surgery at 8.30am or use the online services.

Advance appointments are available for booking up to three weeks ahead. 
Our Staff

The Practice Nurses – We have practice nurses with specialist skills and training in family planning, diabetes, asthma, travel health, child immunisation and other areas.

The Health Care Assistant helps our nurses by taking blood, testing urine, doing simple dressings, INRs, ECG and 24-hour BP tests. 
The Practice Manager & Operations Manager are responsible for the smooth running of the practice. Please ask to see one of them if you have any problems or suggestions.
The Receptionists/Administrators arrange appointments for patients and deal with your questions and problems. They also deal with all incoming correspondence, new patients’ registrations, processing referrals and all other administrative duties. 
All our staff have a busy and demanding job dealing with unwell patients.  Please be patient and polite when dealing with them.

Our Services

Repeat Prescribing – If you are on long term medication you will be given a repeat prescription request form.  You may return this form to the surgery or by arrangement to most local chemists. You can also email the request or request it using online app. You may then collect your medication after two working day. 
To avoid errors requests for repeat prescriptions will NOT be taken over the phone.

Prescriptions must be collected during the week – Monday to Friday only.
You must see a doctor to have your repeat prescription renewed.  

Please allow plenty of time before you run-out of your medication.
Family Planning Services (contraceptive pill, coil & implant insertion) are offered by the nurses and doctors with specialist training. Richmond GP patients can also access emergency contraception/STDs test/contraception advice on 0333 300 2100 (some appointments are available on the same day) or can book online at https://shswl.nhs.uk/
Immunisations are done by our practice nurses by appointment. Please remember to have your child’s Red Book when attending to have your child vaccinated. 
Midwife Led Antenatal clinics are available – please ask for an appointment.

Travel Advice is given by our practice nurses.   Please arrange to be seen at least 8 weeks before departure.  Not all of the recommended vaccines are available on the NHS and a charge may be made – the nurse will advise you about the charges before the appointment. 
Examinations for insurance, sports, driving medicals etc. and some private certificates are not available on the NHS and charges in line with national rates will be made. 
Private Claim/Insurance Forms – Please allow at least two weeks for completion. Please also note that those are not available on the NHS and charges will apply. 
Test Results – please allow 7 working days for the test results to be back. Note that some results may take longer to come back to the surgery. For your results please phone the surgery any weekday after 10.00 am.
Clinics are available for patients with Diabetes, Asthma, COPD, Heart Disease etc. 
Other services? – this form is too small to list all our services. Please ask a receptionist for more information or visit our website www.hamptonmedicalcentre.nhs.uk 

 The Doctors
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Dr Richard Hinton

MB BS (Newc) MSc DMJ MFFLM MRCGP – 1981 
Dr Michelle Nunes

BSc(Clin Scs)  MB BS MRCGP – 1991

Dr Sridhar Koka 

MBBS (Imperial) MRCGP

Dr Meera Rajah 

MBBS MRCGP

Dr Neeraj Gujral 
MBBS nMRCGP Dip.TPC

Dr Andrew Langdon

BMedSci, MBBS, MRCGP
Dr Emma Carr 
MBBS, MRCGP, MA [oxon], MRCOG
Dr Nawal Hassan 
MBBCh MRCGP DRCOG

Dr Shivagamie Sriranjan 
MBBS, BSc, MRCGP, DRCOG, DFSRH, LOC SDI & LOC IUT

GP Registrars 

Hampton Medical Centre believes that involvement in the education and training of future GPs will be beneficial for the Practice as a whole. Their presence will enhance and improve the service we can offer to our patients. This Practice has been accredited to train doctors intending to become General Practitioners. A GP Registrar can be at the practice between 6 to 18 months.
We hope you have been happy with our services. If for any reason you would like to complain please ask the Reception staff for details of our Complain Policy. It can also be found on our website. We aim to achieve high standard and take action to resolve problems swiftly.

If you have a comment to make about Hampton Medical Centre please visit NHS Choices or ‘I want great care’ website and post your comment there. 
https://www.iwantgreatcare.org/
 https://www.nhs.uk 
PRACTICE CHARTER 2022
What You Can Expect From Us…

1. Being treated by the doctors and practice staff with courtesy and respect. 


2. Doing everything possible to avoid running late and see you at the time your appointment is booked for. 


3. Commitment to the highest standards of care at all times.


4. Courtesy in the surgery, in your home and on the telephone. 


5. Excellent medical & nursing care and constant monitoring of our standards. Provision of a wide range of supportive services and clinics.


6. Confidentiality of your medical records. We comply with the General Data Protection Regulation and the Access to Medical Records Act. Private discussions with the receptionist or nurse will be respected.


7. Complaints to be dealt with as quickly as possible. 


8. Consultations with a Doctor of your choice when available.   


What We Expect From You….

1. Treating the doctors and practice staff with courtesy and respect. Rudeness or aggression will not be tolerated at any level.

2. Being punctual for your appointment and giving the practice as much notice as possible if you are unable to keep a booked appointment so that it may be offered to another sick patient.


3. Making a separate appointment for each patient that needs to be seen. Please do not ask for another patient to be ‘squeezed’ in with your appointment.


4. Give a minimum of two working days’ notice for a repeat prescription. 


5. Asking for a home visit only if the illness prevents you from attending the surgery and making this request before 11am on the day if possible.


6. Only contacting the doctor out of surgery hours in cases of an emergency, which cannot wait until the next working day

7. Remember to tell us if you change your name, address or telephone number.
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