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Minutes of PPG Meeting
Date: 09.09.2026
Time: 6.30pm
Location: Hampton Medical Centre
Attendees and Apologies: 13 attendees, including PPG Chair Diane Salkilld and Dr Sri. 8 apologies received.
Diane welcomed all attendees and opened the meeting.

1. Welcome & Apologies
Diane welcomed all attendees and opened the meeting.
Two new members attended the PPG meeting for the first time. The PPG welcomed them and hoped that they would continue to attend future meetings.

2. Minutes of Last Meeting & Matters Arising
Patient Leaflet
The patient leaflet remains an ongoing project. There have been several other priorities within the practice recently, including the recent CQC inspection and the significant amount of preparation required beforehand. The practice is also now approaching the busy winter period; however, the patient leaflet remains an action point, and it is hoped that this will be completed ahead of the next PPG meeting.

Patient Charter
The Patient Charter has now been updated. The revised document includes information regarding what patients can expect from the practice and its staff, as well as what the practice expects from patients. The updated document now requires approval from all four GP partners before it can be published.



3. Compliments & Feedback from Patients / PPG Members
A PPG member raised concerns regarding their experience when attending Syon Clinic, as part of Kingston Hospital, for cataract treatment. The member explained that they received a telephone call to arrange their appointment but felt that they were not given any alternative dates. They were advised that if they were unable to attend the date offered, they would be discharged from the service. As a result, they felt that they had no choice but to accept the appointment offered. The member also commented that someone they knew had attended the same clinic privately and had received a very different experience.
A member explained that they had recently attempted to make an appointment to see a GP and felt that the process had taken the whole morning. They received a message asking them to submit a photograph but felt there was a significant delay before the photograph was reviewed and the GP responded. It was explained that when Rapid Health was discussed with the PPG in February, the system did not have the facility for patients to attach photographs directly to the triage form. Rapid Health is continuing to work towards introducing this functionality in the future. There can also be a delay in photographs being actioned depending on where the photograph has been submitted. If it has been sent to the administrative email address, this can become busy, and the administrative inbox and telephone lines are not continuously manned. Similarly, the duty doctor may be seeing other patients and therefore may not be able to review the photograph immediately. Dr Sri apologised to the member for the delay experienced.
A member explained that they had not been aware that they needed to repeat a blood test three months after their medication review. As a result, the blood test was missed and was eventually completed approximately six months later. It was explained that, when a medication review is undertaken, the GP or pharmacist should advise the patient if a repeat blood test is required and when this should take place. Patients should then make a note of the date that the test is due. The practice is unable to book blood tests at the time of the medication review where the appointment is required several months later, as the appointment diary does not open that far in advance. Patients are therefore required to remember that a repeat appointment is needed and contact the surgery when the appointment becomes available. Blood test appointments can be arranged by telephone or, for patients who are nearby, at the reception desk.
The practice is not aware of any GP surgery currently operating a general recall system for these types of blood tests. When the requirement for a repeat test is documented by the GP in the patient's medical records, reception staff can book the appointment when the patient contacts the surgery.

The results from the recent patient questionnaire and Positive Outcomes Report were discussed. The practice was pleased with the results, particularly when compared with the national percentages. It was noted that the reports are issued at the beginning of the year and therefore the results pre-date the implementation of Rapid Health. The practice will review the results again at a future PPG meeting once the next report is available, which will provide an opportunity to assess patient feedback following the introduction of Rapid Health.

A member commented that they would prefer to speak to the same GP for all of their appointments. It was explained that this is possible and patients can request a specific GP when booking an appointment. Patients using the Rapid Health triage form can specify their preferred GP, or they can request a particular GP when speaking to a receptionist. This will depend on the availability of the requested GP, including their working days and annual leave, as well as the clinical needs of the patient. Where a concern requires assessment by the duty doctor, this may not always be the patient's usual GP. However, the duty doctor will have access to the patient's medical records and will therefore be able to review their previous notes.

A member provided positive feedback following an appointment with Dr Ahmed Eid and described the interaction positively. Further positive comments were also made about Dr Ahmed Eid by other PPG members.

Positive feedback was provided regarding Dimple, one of the practice receptionists. This led to further positive feedback from several PPG members regarding the wider reception team. Members commented that the receptionists they had dealt with had been kind, friendly and helpful. Some members reflected that, in the past, they had found it difficult to approach reception and had sometimes felt as though they were a burden when asking for assistance. Members felt that the current reception team had created a much more positive experience. They commented that staff were willing to help, including assisting patients with completing forms where they were unable to do so themselves.

A member asked whether new patients are offered an appointment when they register with the practice Dr Sri explained that, as part of the registration process, new patients are asked to complete a health questionnaire. If any concerns are identified from the information provided, the patient will be contacted and an appointment arranged where appropriate. Once registration has been completed, patients are also sent a message confirming that they are registered with the practice. This includes information about how to access appointments and details of the practice website.


A member asked how patients can find information about the different services provided by the practice. It was explained that information about the services available is provided in several places, including the practice website, the television screen within the surgery, the banner outside the practice and posters displayed in the waiting room. It was noted that many telephone queries received by reception can be answered using the information already available on the practice website and therefore patients are encouraged to check the website before contacting the practice where possible. The website has recently been reviewed and updated, including adding new information and removing information that is no longer relevant. PPG members were encouraged to take some time to look through the website so that they are familiar with the information available.

A member provided positive feedback regarding both the Rapid Health system and the practice staff. They explained that when they contact the practice for an appointment, they are consistently offered a face-to-face appointment with their preferred GP.

Further positive comments were shared regarding Dr Ahmed Eid and the reception team.

4. Updates from the Surgery
Staff Changes
The practice recently said goodbye to three GP registrars who had been working at Hampton Medical Centre since February: Dr Motizada, Dr Dhavala and Dr Zhang. All three have now returned to the hospital to continue with their next placement.
The practice has also said goodbye to Dr Raja. Dr Raja has recently qualified as a GP and has moved to another practice closer to home due to the length of her commute to Hampton Medical Centre.
The practice has welcomed four new GP registrars: Dr Young, Dr Eid, Dr Linn and Dr Pereira-Rodrigues. They will remain at the practice until February 2027, when the registrar placements will change again.
There have also been several new receptionists joining the practice. These include Farz, Eva and Abigail, who members may have already met at reception or spoken to on the telephone.



Patient List Size
The practice patient list has reduced in size recently. However, this reduction is not considered to be at a concerning rate. NHS England has undertaken FP69 deductions across GP practices to remove patients from practice lists where they are considered to be 'ghost patients'.

DNA Figures
DNA figures since the last PPG meeting will be inserted below:
	
	NURSING
	GP
	TOTAL

	MAY
	57
	48
	105

	JUNE
	59
	75
	134

	JULY
	73
	72
	145

	AUGUST
	53
	38
	91



Face-to-Face versus Telephone Appointments
The latest figures were discussed. In a full normal GP clinic, where the GP is not working as the duty doctor, approximately 62% of appointments are telephone consultations and 38% are face-to-face appointments.


5. CQC Inspection
The practice has not yet received the final CQC inspection report. It was explained that the report can take up to 50 days from the date of the inspection to be issued. The practice expects to receive the report within the next couple of weeks, which can be discussed at the next PPG meeting.





6. Walk & Talk Update
Dr Goodison will be taking over the responsibilities of the Walk & Talk following the recent departure of Dr Raja.
The Walk & Talk takes place on the first Wednesday of each month. The next event will take place on Wednesday 7th October 2026. Further dates are available on the practice website.
A member of the PPG asked whether alternative locations could be considered for the Walk & Talk, rather than Carlisle Park. It was explained that Carlisle Park is currently the main location as a member of practice staff needs to be present during the walk. As the event takes place during the practice’s lunch hour, the location also needs to be within a reasonable distance of the surgery. Alternative locations may be considered in the future, but for the time being, the Walk & Talk will continue to take place around Carlisle Park.
A member who attended the previous Walk & Talk asked whether the practice could arrange a coffee morning for attendees. It was explained that the practice is unable to arrange a coffee morning for a number of reasons, including GDPR considerations and the difficulty of having a GP away from their clinical sessions during a busy morning. If members and attendees would like to arrange a coffee morning themselves, they are welcome to exchange their contact details with one another and arrange this independently of the practice.

7. Any Other Business
A member raised concerns that their prescriptions had never been processed correctly. The member was advised that the practice would need to review their individual records to investigate the issue further. They were asked to contact the practice again so that the specific concerns can be investigated.
A member explained that they had recently attended a GP appointment where a referral was arranged. They subsequently received a text message regarding the referral and felt that the wording could have been more discreet. It was explained that the wording of the message has recently been amended following previous feedback from another patient. There are certain words and information that need to be included in the message. The practice would also expect that the GP discussing the referral with the patient would explain the type of referral being made and that a message would subsequently be sent.

A member asked whether COVID and flu vaccinations would be available at Hampton Medical Centre. It was confirmed that the practice will be running COVID and flu vaccination clinics this year. However, dates have not yet been confirmed. There have been recent changes from the Nursing and Midwifery Council (NMC) regarding vaccination requirements, including circumstances where certain members of the healthcare team cannot administer a vaccine without explicit patient consent. Nurse Ursula has attended a webinar regarding the changes, and the practice will provide further information once the arrangements have been confirmed. Eligible patients will be invited to attend as soon as possible.
The practice's in-house pharmacist, Jos, can undertake certain medication reviews. Patients may therefore sometimes find that their medication review is booked with the pharmacist rather than a GP. Reception staff are aware of which medications can be reviewed by the pharmacist and will book appointments accordingly.
Some medications can be placed onto a 'batch', also known as repeat dispensing. Where appropriate, this should be discussed and arranged during the patient's medication review.
Patients with medication-related queries can submit a Rapid Health triage form, which will then be reviewed and an appointment arranged where appropriate.

8. Date & Time of Next Meeting
The next PPG meeting will take place on:
Wednesday 25th November 2026 at 1.00pm
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