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Minutes of PPG Meeting
Date: 20.05.2026
Time: 6.30pm
Location: Hampton Medical Centre
Attendees and Apologies: 10 attendees, including PPG Chair Diane Salkilld & Dr Sri. 9 apologies received.
Diane welcomed all attendees and opened the meeting.

1. Minutes of Last Meeting & Matters Arising
Ladies’ Toilet Door
The same update remains regarding the ladies’ toilet door automatic closure. As this has now been resolved, this item will be removed from future agendas.
Compliments & Feedback from Patients / PPG Members
A compliment was received from a PPG member praising how kind and supportive the practice had been following the recent loss of her husband. Dr Sri thanked her for attending the PPG meeting during such a difficult time.
Patient Leaflet / Charter
As Rachel was previously managing the patient leaflet and is currently on maternity leave, responsibility for updating the leaflet with Rapid Health information has now been passed to Chloe. This remains a work in progress, as ensuring a smooth transition for both staff and patients whilst adapting to Rapid Health remains the current priority.
The Patient Charter will be reviewed by Dr Sri, who will provide a further update at the next meeting.

2. Surgery Updates – Staffing, Hub, Patient Charter & Appointments
Staff Changes
Nurse Ursula has joined the practice and currently works Mondays (full day) and Friday afternoons. It is hoped that her hours may increase during the summer period. Ursula is also the practice Infection Control Lead and has already started work within this area, working closely with Sylwia and the cleaning company to ensure the practice remains CQC compliant.
Simran has also joined the team. She undertakes administrative duties on Mondays and Tuesdays and works as a Healthcare Assistant Wednesday to Friday. She will also be taking over management of diabetic and asthma recalls following Nurse Yvonne’s departure.
The practice has recently said goodbye to two members of the administration team, Will and Lilyan.
Rachel is currently on maternity leave and has recently given birth to a baby boy. Both mother and baby are doing well.
Appointment Figures
Updated figures regarding face-to-face versus telephone appointments will be inserted once the latest report has been completed.

3. Rapid Health – Feedback on New System
Patient Feedback
Initial feedback during the first few days following the launch of Rapid Health was mixed; however, feedback over recent weeks has become significantly more positive.
Patients have commented positively on the speed at which appointments are being offered, with many patients receiving same-day contact or appointments.
Practice Feedback
The first few days following implementation focused heavily on ensuring a smooth transition from the previous booking system, and some initial teething issues were experienced.
One issue identified was that appointment confirmation messages were not clearly stating when appointments were telephone consultations. This unfortunately resulted in some patients attending the surgery expecting face-to-face appointments. The practice raised this with Peter from Rapid Health, and changes have since been made to both the booking page and confirmation messaging. This has led to a significant reduction in patients attending incorrectly.
Administrative staff have generally responded positively to the new system and have noticed a reduction in the number of calls from patients asking receptionists to complete forms on their behalf. However, this has not stopped entirely.
Reception staff are still experiencing calls from patients requesting that forms be completed for them despite being capable of completing them independently. These calls can be lengthy and contribute to increased pressure on the telephone lines.
Telephone demand remains extremely high throughout the week, particularly on Mondays following the weekend closure. Reception staff continue to encourage patients who can complete the forms themselves to do so, whilst remaining mindful not to cause offence. Staff have been supported with guidance on how best to manage these conversations.
It is hoped that as patients become more familiar with Rapid Health over the coming weeks and months, reliance on receptionist assistance will continue to reduce.

5. DNA (Did Not Attend) Update
DNA figures since the last meeting:
· February – 137 DNA
· March – 133 DNA
· April – 106 DNA

6. Walk & Talk Update
Positive feedback continues to be received from both attendees and staff regarding the Walk and Talk initiative.
PPG members have been invited to attend, and the event continues to be promoted throughout the practice via posters displayed in reception and waiting areas, as well as through a dedicated page on the practice website containing upcoming event dates and sign-up information.
The walks currently take place on Wednesdays. Upcoming dates are:
· 10.06.2026
· 01.07.2026
· 05.08.2026
· 02.09.2026
The sign-up link is available on the practice website.
The practice is also exploring plans to invite patients aged over 65 to future walks.


7. Any Other Business (AOB)
COVID Vaccinations
A question was raised regarding whether the practice would be providing COVID vaccinations during the current campaign. It was confirmed that the practice is not participating in this campaign following a PCN-level decision.
PSA Screening
A question was asked regarding why there is not an NHS PSA screening programme. It was explained that there is currently no national NHS PSA screening programme in place and therefore this is not routinely offered by the practice.
However, the practice can arrange PSA blood tests and examinations where clinically appropriate, particularly for patients with a family history or symptoms of concern. Patients were advised to complete a Rapid Health triage form should they have concerns, and a GP would then review and contact them as appropriate.


8. Date & Time of Next Meeting
Wednesday 26th August 2026 – 6:30pm
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