Hampton Medical Centre Patient Participation Group


Meeting time: 6.30pm on Wednesday 20th May 2026

Agenda

	
1
	
18.30
	
Welcome & apologies—Diane 


	
2
	
18.35

	
Minutes of last meeting and matters arising
· Ladies toilet door automatic closure
· Compliments & Feeback from patients/PPG members
· Patient Leaflet/Charter – is this now complete
 

	
3
	
18.40
	
Compliments & Feedback from patients/ PPG members


	
4
	
18.50
	
Updates from the surgery- staff changes, hub, Patient Charter, patient numbers, Percentage of appointments face to face v telephone appointments – latest figures


	
5
	
19.00




	
Rapid Health – feedback of new system
· Patient feedback – ease of usage, email notifications feedback
· Practice feedback – e.g. effect on phone call numbers

	6
	19.45
	Walk and Talk – update – engagement – numbers and feedback – date of next one 


	7
	19.50
	AOB 


	9
	
	Date of next meeting: Wednesday 26 August @ 6.30pm



