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Minutes of PPG Meeting
Date: 18.02.2026
Time: 1:00pm
Location: Hampton Medical Centre
Attendees and Apologies: 13 attendees, including PPG Chair Diane Salkilld, Dr Sri & Dr Raja. 8 apologies received.
Diane welcomed all attendees and opened the meeting.

1. Minutes of Last Meeting & Matters Arising
Gardening Update
The garden fence has now been repaired. Further changes and improvements are planned; however, these will resume in the spring when the weather improves.
Ladies’ Toilet Repairs
The toilet door spring and toilet seat have now been fixed. It was later confirmed by a PPG member that they would prefer the door to automatically close after someone enters. This will be reviewed.
Compliments & Feedback from Patients / PPG Members
Several compliments were shared:
· Vimi was praised for being professional and supportive to Mamun during his Nursing Associate training.
· Mamun was commended for his excellent skillset.
· Compliments were received for our new nurse, Ursula.
· Positive feedback was shared for Nurse Lucy.
· An honorary mention was given to Nurse Yvonne, who will be greatly missed by many patients.
· Receptionist Rachel was praised for going above and beyond to assist a PPG member.

2. Talk from Peter – Rapid Health
Dr Sri introduced Rapid Health and outlined the changes this will bring to appointment booking processes.
Dr Sri then introduced Peter, who works for Rapid Health.
Key Points Discussed with Peter:
· It is essential that patients have up-to-date email addresses on record to receive the quickest responses.
· The system transfer will take place within the next few weeks; however, an official launch date has not yet been confirmed.
· Promotion will take place via Facebook, word of mouth, posters within the surgery, and with the support of PPG members.
· Further updates will be shared via the practice website and in-surgery displays.
CB is currently creating a poster containing key information, which will be displayed in reception, in the waiting room and online.
More information, such as FAQ’s and an introduction to Rapid Health will follow shortly. Keep a close eye on our website.

3. Surgery Updates – Staffing, Hub, Patient Charter & Appointments
Staffing Changes
Since the last meeting:
· Two new members have joined the nursing team:
· Simran (Health Care Assistant)
· Nurse Ursula
· Three new GP registrars joined at the beginning of the month and will be with the practice for six months.
· Luxmi will be returning from maternity leave in early March.
Staff departures:
· Nurse Yvonne
· Nurse Lucy
· William
· Rachel will be going on maternity leave in the coming weeks.
Appointment Figures (January)
· Total Accurx phone calls: 1,054
· Total routine phone appointments: 487
· Total routine face-to-face appointments: 1,006
· Total emergency phone appointments: 507
· Total emergency face-to-face appointments: 188
· Total appointments for January: 3,369

4. Marketing Updates
Patient Leaflet
With Rapid Health coming soon, we will amend the leaflet to reflect this and then it will be published.
Leaflet Organisation
CB has now collated leaflets into age-specific categories:
· Under 18s
· Adults (18–75)
· Elderly adults
· Local services in Richmond

5. DNA (Did Not Attend) Update
DNA figures since the last meeting:
· December: 148 DNAs
· January: 135 DNAs
There is no age group that stands out. DNAs are evenly distributed across different age ranges.

6. Active Living Update
HMC has been awarded Active Practice Status.
 A quick summary of the active practice venture - our aim is to make patients and staff more active and less sedentary.
A quick round up of changes made for this: including get active leaflets, exercises in waiting, room, standing area for patients, monthly staff yoga, partnership with ramblers UK as a few. 

An update was provided regarding engagement and numbers signed up for the first ‘Walk and Talk Community Wellbeing Event’ on 25th February. The next walk and talk event is on Wednesday 8th April.

Feedback from the walk:
- 80% overall excellent exprience
- Did it encourage physical activity: 60% yes
- Did it foster Community connection 80% yes
- Correct walking pace, 80% just right, 20% too slow
- Location convenience: 100% yes
- 100% very likely to attend again! 
Main written feedback was to have more events! and for more information regarding exercise programmes available

7. Any Other Business (AOB)
A PPG member shared a positive experience of microsuctioning at Hampton Hill Surgery.
· Clinics run on alternate Mondays.
· Cost: £58 for one ear or £68 for both.
· Contact number (as displayed on the reception poster): 0330 123 0580.

8. Date & Time of Next Meeting
Wednesday 20th May 2026 – 6:30pm
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